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Dear client,
In order to know your opinion about the quality of the products that S.C. Neon & Sign S.R.L. -
Reghin makes available to its customers and at the same time to improve their quality, please

complete the guestionnaire below and resubmit.

Client:

1. Please rate the quality of our products:

[ very good O good [] satisfying
2. Please rate the delivery term of our products:

] prompt O acceptable 1 with delay
3. Please rate the sale price of our products (possibly in relation to competitive prices):

1 high ] medium L1 small

4. Please appreciate the promptness of the response to your requests (inquiries, additional
information, etc.):

] prompt O acceptable 1 with delay
5. Please appreciate our approach for solving any issues you may have had during our
collaboration (supplementing or changing orders, qualitative or quantitative deficiencies,
complaints, etc.):

[ as expected O satisfying [ unsatisfactory
6. Please add any comments you consider useful to improve our collaboration:

[ very good ] good

[ satisfying O unsatisfactory

7. Please add any comments you consider useful to improve our collaboration:

In the hope of a good collaboration in the future, thank you for your time.

With thanks,
Johannes Aulitzky — general manager

Name of the person who completed the questionnaire:

Job Signature Date

The CE marking of our products guarantees compliance with European safety standards and
regulations!
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